
A. For Customer Login:  
1. If Customer (ex. Gmail, yahoo etc.) already registered in Siemens ID portal (same as 

application details), then login with respective user id and password. 
  

 
 

2. If Customer (ex. Gmail, yahoo etc.) not registered in Siemens ID portal (same as application 
details), then first user needs to register with below screen with First name, last name, and 
email address. Its one-time activity. 
 

 



 
3. Click on Signup button after that password set screen will visible. 

 

 
 

4. Please set password for Siemens ID with below screen. 
 

 
 



 
 

5. After signup click, Verification OTP sent to respective email id for verification and sign up 
complete. 

Email screen shot:  

 

 
 



 
 

6. Click on “continue” button for OTP verification. 
 

 
 
 

7. Click on “accept” button for Authorize respective app. 
 



 

 

8. Above is the process of user registration and this is one time activity. After that user will 
login respective email and password with application. 

9. Customer can now see the customer My Order screen. 
 

 

 

 

 

 

 

 

 

 

 

 



B. For Siemens Internal Users 

1. Internal users have the option to login via “Sign in with Siemens Entra ID(Employees AAD)” 

 
2. Siemens Internal users can choose any one option to authenticate themselves. 

 
 

3. Once authentication is successfully done, you will be redirected to the dashboard screen of 
the application based on the role you are assigned to. 



For Siemens Internal Customers: 

1. These are those whose email ids are available under the contact details of the orders. These 
users can login either by email login as mentioned in Section A or can login as have 
mentioned in Section B.  

2. These users after authenticating successfully will get option to select the category 
according to which they want to view the application. 

• Siemens 
• Customer 

3. If clicked on Siemens button, this will redirect you to the screens and functionalities based 
on the roles. 

4. If clicked on Siemens button, this will redirect you to the screens and functionalities of 
Customer. 

 

 

 

 

 

 

 

 

 

 

 



Forget Password: 

1. If User forgets the password, then can click on Forget password and re-set the password. 

 
2. When clicked on Forget password  

 
3. Click on Continue and a link will be sent to the concerned email address to re-set the 

password. 

 



 

 


